
CSHCS ALERT #17-2015 - Under Insured Report is Now Available 
Mon 10/26/2015 3:15 PM 
 
 
Dear Colleagues: 
 
The “Underinsured” work queue is working again.  Thank you for your patience while this report was 
being fixed.   
 
You may now preview 2016 plans and prices on the Healthcare.gov website. The Health Insurance 
Marketplace opens up November 1, 2015.   The “Underinsured” letters have gone out to those 
clients.  The letter was mailed Friday 10/23/15, so clients should receive them by Tuesday 
10/27/15.  Therefore, you may be receiving calls from families soon.  Families may report insurance we 
do not have on the system, or may ask for help with enrollment through the Marketplace process. 
 
Some important dates to keep in mind: 
 

• November 1, 2015: Open Enrollment starts -  first day to enroll in or change plans for coverage 
in a 2016 insurance plan through the Health Insurance Marketplace for a January 1, 2016, 
effective date. 
 

• December 15, 2015: Last day to enroll in or change plans for a January 1, 2016, effective date. 
 
 

• January 15, 2016: Last day to enroll in or change plans for a February 1, 2016, effective date. 
 

• January 31, 2016: 2016 Open Enrollment ends.  
 
Please call Amy Chapko with any questions at 517-241-8998 or email at chapkoa@michigan.gov 
 
 
 
Karla McCandless, Manager 
Policy & Program Development 
Children’s Special Health Care Services 
MI Dept. Of Health and Human Services 
320 S. Walnut – 6th Floor 
Lansing, MI 48913 
 
Confidentiality Notice: The message, including any attachments, is intended solely for the use of the named 
recipient(s) and may contain confidential and/or privileged information.  Any unauthorized review, use, disclosure or 
distribution of any confidential and/or privileged information contained in this e-mail is expressly prohibited.  If you are 
not the intended recipient, please contact the sender by reply e-mail and destroy any and all copies of the original 
message.  

 

mailto:chapkoa@michigan.gov

